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WE FIX ALL MAKES & MODELS OF LAPTOPS, MOBILES, TABLETS & GAME CONSOLES.
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IMPORTANT - Leave a printed copy of repair booking confirmation & security wrap your device.

REMOVE ALL PERIPHERALS - Dongles, Chargers, Mouse, Flash Drive.

Terms of Service

® DIAGNOSTICS CHARGE covers the time spent, diagnostics, to find the root cause of the problem and is NOT REFUNDABLE.

® Al repair work is guaranteed for THREE MONTHS, and parts replaced carry standard manufacturer warranties.

® LIQUID DAMAGE/PHYSICAL DAMAGE is NOT COVERED under the repair warranty. Only the original fault fixed is covered. We may ask for proof of repair.

Any ADDITIONAL DEFECTS/ FAULTS encountered during the repair process are subjected to an additional charge if they need fixing.

® NO REPAIR NO CHARGE WARRANTY. NO CASH REFUNDS. ALL SALES ARE FINAL. AT LEAST 50% DEPOSIT IS NON REFUNDABLE. ALL SALES ARE FINAL.

Only FAULTS REPORTED are quoted & billed; any additional faults post-repair will be treated as a new repair case.

FIXMYPC/ MANAGEMENT/STAFF or associates cannot be held liable for data loss or any malfunction/breakage during the repair process.

We do our best to complete the repair quickly; availability of parts, delayed delivery, and complication during the repair process are out of our control.
If the device was repaired by someone before and not disclosed when booking the repair, we may suspend the repair and charge for time spent.

We do our repair work on unlock/ insurance claimed devices. If the unlock code is not working due to the device on the blacklist, no refunds.

Devices left in for repair must be collected within 30-DAYS once notified. After 107-days we reserve the right to resell, destroy or recycle all devices.




